Dear Sir/Madam,

| hope this email finds you well.

We are writing to follow up on the outstanding issues that were formally raised with the Asian
Development Bank (ADB) during 2025 regarding the Red Line BRT Project. Following our complaint, a
meeting was held with Trans Karachi, and a mutually agreed Corrective Action Plan was prepared to
address the concerns affecting the residents and businesses of Gulshan-e-Igbal UC-2.

Unfortunately, despite the passage of time, several critical issues remain unresolved, and local
residents and business owners continue to face significant hardships.

In view of the urgency of these matters, we respectfully request the GREEN CLIMATE FUND to
arrange an emergency physical meeting with your team. If a physical meeting is not immediately
possible, we request an urgent video conference at your earliest convenience. Furthermore, if any ADB
representative is planning to visit Karachi, we would highly appreciate an opportunity to meet in
person and conduct a joint site visit, which would greatly assist in assessing the pending issues and
facilitating their resolution.

We would like to have a video meeting on call with you as soon as possible.

Most Critical - Emergency Issue - Need to take care on High Priority Basis

We highlighted this critical & sensitive issue in 2025 as well but still the issue is pending. Now
this issue has gotten worse & people are suffering very badly due to this issue.

This refers to Point No. 4 which is also mentioned highlighted below. | request you to consider
this on HIGH PRIORITY BASIS.



When we raised this issue in a meeting with Trans Karachi, they replied that it pertains to
KW&SC, we have provided funds to Karachi Water & Sewerage Corporation (KW&SC), you go
and meet them. As we met MD KW&SC they said we have not received the desired funds. Now
in this situation people of my constituency are suffering.

We would like to discuss the following pending points of the agreed Corrective Action Plan:

Point No. 2 — Main Hole Covers

Issue: Cover all manholes through proper rings and covers on the service lanes (near Asr-e-Shirin,
Block 13-A).

Required Action: Conduct a fresh physical survey of the site and complete the remaining work.

Point No. 3 - Street Lighting

Issue: Install pole lights after road widening, particularly from Aligarh University to Hassan Square.
Required Action: Pending. At a minimum, provide temporary lighting at sensitive and accident-prone
locations until permanent installation is completed.

Point No. 4 — Water Supply Line

Issue: The clean water supply line from the PSO Pump to Block 13-A, 13-B, 13-C, 13-D has been laid
incorrectly, adversely affecting the gravity-based water supply for Block 13-B, Gulshan-e-Igbal UC-2
(supporting diagrams attached).

Required Action: This issue requires immediate attention and should be treated as a high priority, as
residents are frequently experiencing water shortages. 150,000 people are suffering due to this issue.

Point No. 5 - Road Safety Reflectors

Issue: Install reflectors to improve visibility and prevent accidents, particularly at Nipa and Hassan
Square.

Required Action: Reflectors should be installed immediately on the Jersey barriers placed by the BRT
project, as numerous accidents continue to occur due to poor visibility.

Point No. 6 — Pedestrian Bridges

Issue: Reinstate the pedestrian bridges previously removed in front of Own Heights, Urdu College, and
Bait-ul-Mukarram Mosque.

Required Action: Reconsider this matter with the relevant authorities and provide an update.

Point No. 7 — U-Turns
Issue: Provide U-turn facilities in front of Hassan Square and from Essa Nagri towards Own Heights.
Required Action: Revisit this matter with the concerned authorities.

Point No. 8 — Green Plantation

Issue: The removal of greenery along University Road has significantly increased environmental
pollution.

Required Action: Please provide a clear implementation timeline for the plantation of trees and
landscaping.

Point No. 9 - Internal Roads

Issue: Due to heavy traffic diversion from University Road, many internal roads have become severely
damaged and uneven.

Required Action: Discuss and implement patchwork and necessary repairs to ensure these roads
remain safely usable as alternative routes.



Point No. 10 = Encroachments

Issue: Remove all encroachments (Patharay) from alternative internal roads and deploy City Wardens
from Hassan Square to Urdu College.

Required Action: Trans Karachi should formally coordinate this matter with KMC and the respective
Town Administration for immediate action.

Point No. 11 - Sewerage System

Issue: The main sewerage line of UC-2, from Student Biryani to Urdu College, has been affected,
resulting in damage to the internal sewerage network across multiple localities.

Required Action: Conduct a joint physical site inspection and discuss immediate corrective measures.

Point No. 14 - Compensation for Affected Shopkeepers

Issue: Many shopkeepers continue to suffer financial losses due to the Red Line BRT Project and have
not received any compensation.

Required Action: Reopen the compensation process, conduct a fresh survey, and ensure that all
eligible affected businesses are fairly compensated.

We sincerely request your immediate intervention to facilitate the implementation of the remaining
corrective actions. We believe that a joint meeting and site visit involving ADB, Trans Karachi, and the
concerned stakeholders will help resolve these long-pending issues effectively.

We would appreciate your confirmation of a meeting date at your earliest convenience.
Thank you for your continued attention and support. We look forward to your prompt response.

Yours sincerely,

- UC-2 Hassan Square (Gulshan Town)






